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siteVIEW 2.0 — LDAP Active Directory Authentication

Overview

This quickstart guide provides the necessary information to run siteVIEW Enterprise 2.0 with
the LDAP Active Directory (AD) Authentication option.

Active Directory Setup

1. Before proceeding with siteVIEW installation and user accounts setup, the IT
administrator must setup three groups in the Active Directory for determining user
rights. These groups are "siteVIEW ViewOnly", "siteVIEW User", "siteVIEW
Administrator”. Also, a user named "svadmin" must be added to the "siteVIEW
Administrator" group, as this is the default log in user.

Data Handler Setup
2. Insert the Dongle Key into a USB port and proceed to install siteVIEW.

3. In the Data Handler Utility's Configuration tab, enter the AD location (Domain name/IP
address) into the LDAP Primary IP Address field. Enter the secondary AD location into
the LDAP Secondary IP Address field (if applicable).
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mTASE site¥IEW 2.0 - Data Handler Ukility - 10| x|

Actvity Eunfiguratiunl

— Connechion/Logging

Data Handler Listen Port: I'l 1003

Logging Interface Lizten Part; |1 1006

Logal, [
LOAR Frimary P Address: I'l 92.168.0.4

LOAR Secondary |P Address: |carte|3_l,ls

Save |

Statusg

[rata Handler Stop | Start | Running

Logging Interface Stop | Start | Running

Cloze |

4. After entering the information and clicking "Save", the following message will be
displayed.

Settings Saved X|

Data Handler and Logging Interface conneckion changes have been saved.

You must reskart the Data Handler before the changes will take effect,

5. Click OK and then re-start the Data Handler.
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[H1ASC siteVIEW 2.0 - Data Handler Utility O] x|

Activity | Eunfiguratinnl

Clignt connected: CammunicationService - 127 0007 - 09/03/201 2 8:56:35 A
Syztem loaded and ready - 09/03/2012 8:56:29 A

Conmectfed fo dafa handier - PPZ2012 85829 AM

Affempfing fo comact fa dafa hander - D8032072 88824 AM
Dcomecfed fom dafa famder - 02032002 855 20 A

Chent connected: AlarmHandler - 127 0001 - 090372012 8:55:44 AM

Client connected: CommunicationService - 127 0.0.7 - 09/03/201 2 8:55:40 Ak
System loaded and ready - 09/03/201 2 8:55:39 AM

Cortected fo dafa Aandiar - P9PF2012 880039 AM

A ffempfing fo connect fo dafa fander - Q8 PAE0TE &80 34 AM
Decomtected from dafa fandlar - 3032072 8-54-09 A0

Sygtem loading - 09/03/2012 3:53:54 Ak

Correcfed fo dafa fandar - P8E22072 8453 78 AM

Affampfing fo connect fa dafa fander - D800072 883 3 AM
Decomecfed fom dafa famder - 03032072 55309 A0

System loading - 09/03/2001 2 8:52:52 AM

Conmecied fo dafa famndler - 03032072 £:52-35 40
A Fantafiet Fa camact fa fafa fanctar - 1941307 3 25333 AL

Status

Drata Handler Stop | Stark | R unring

Logaing Interface Stop | Stark | R unning

Cloze

6. Note on the Activity tab of the Data Handler Utility that all systems are loaded and
connected.

Log in with siteVIEW Client

7. Open siteVIEW Client
Start -> Programs -> TASC -> siteVIEW Enterprise 2.0

8. Login as "svadmin". The password has to be provided by the IT administrator.
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AH1ASC siteVIEW Enterprise 2.0 I =l
Connect  Help
=2 = | W @ 7+ 0 kbps
Sites | Alams | Comm | Yiew @ R 0 kbps
I
Enter pour usemame and password
Usemame: |svadmin
Password: |1
Users Password Recovery Sign In Cancel
Conrnected to 127.0.01:11003 || Alam Natification Handler [offlne)  |not signed in
distart| @ o G | inbox-mier.., | (2] office Comm... | @ 4 ntermet ... <] 111 | ) o50-015-008. . | 1] Test - March... | 2] Test - March ... | [z TaSC siteVE .. |||¢ Signin-TA.. |~ b2 EIaR @ Bl 2 @ zaopm

Setup User accounts

9. Open the User Administration window by selecting:
Connect -> Accounts -> User Administration.

10.An administrator user will have access to the User Administration window that allows
him/her to setup users' accounts.

11.To setup a new account, click on "New" then enter the user name and click "Apply".
siteVIEW will then populate the other fields with information from the Active Directory.
The administrator can enable the account and the email by checking the corresponding
boxes.

12.Upon setting up all users, the administrator can verify individual account information by
clicking on the "Verify & Update User Information" tab.

13. The administrator can also verify and update the information of all the users by clicking
on the "Verify & Update Users Info" tab.
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Uszername | Rightz | Firzt Mame | Lazt Mame User

avadmin Adrministra...  svadmin :

benith Adnministia,. Bob Srith Fist Name [Bob
rtodd WiewOnly M ark. Todd Lzsh Namel5 mrith

Usemamelemilh
Hightxl."—\dministrator j
Enabled ¥

Emal | Pager | FleetSyne

Address Ihsmith@hatmail.cam
v Enabled

Werify & Update Uzer Information |

Lpply Mew | Delete |

Higtary I

Werify & Update All Uzers Infa | Cloze |

14.The verification process complete message window will appear.

sitevIEw RS

Werification process is complete

15.Click OK, and Close.

16.Now all users with active accounts will be able to log into siteVIEW.
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