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siteVIEW 2.0 – LDAP Active Directory Authentication 
 
 

Overview 
 

This quickstart guide provides the necessary information to run siteVIEW Enterprise 2.0 with 
the LDAP Active Directory (AD) Authentication option. 
 

Active Directory Setup 
 

1. Before proceeding with siteVIEW installation and user accounts setup, the IT 
administrator must setup three groups in the Active Directory for determining user 
rights.  These groups are "siteVIEW ViewOnly", "siteVIEW User", "siteVIEW 
Administrator".  Also, a user named "svadmin" must be added to the "siteVIEW 
Administrator" group, as this is the default log in user. 

 

Data Handler Setup 
 

2. Insert the Dongle Key into a USB port and proceed to install siteVIEW. 
 

3. In the Data Handler Utility's Configuration tab, enter the AD location (Domain name/IP 
address) into the LDAP Primary IP Address field.  Enter the secondary AD location into 
the LDAP Secondary IP Address field (if applicable). 
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4.  After entering the information and clicking "Save", the following message will be 
displayed. 

 

  
 
 

5. Click OK and then re-start the Data Handler. 
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6.  Note on the Activity tab of the Data Handler Utility that all systems are loaded and 
connected. 

 
 
 
 
 

Log in with siteVIEW Client 
 

7. Open siteVIEW Client 
Start -> Programs -> TASC -> siteVIEW Enterprise 2.0 

 
8. Log in as "svadmin".  The password has to be provided by the IT administrator. 
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Setup User accounts 
 

9. Open the User Administration window by selecting: 
Connect -> Accounts -> User Administration. 

 
10. An administrator user will have access to the User Administration window that allows 

him/her to setup users' accounts. 
 

11. To setup a new account, click on "New" then enter the user name and click "Apply".  
siteVIEW will then populate the other fields with information from the Active Directory.  
The administrator can enable the account and the email by checking the corresponding 
boxes. 

 
12. Upon setting up all users, the administrator can verify individual account information by 

clicking on the "Verify & Update User Information" tab. 
 

13. The administrator can also verify and update the information of all the users by clicking 
on the "Verify & Update Users Info" tab. 
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14. The verification process complete message window will appear.  
 

 
 

15. Click OK, and Close. 
 

16. Now all users with active accounts will be able to log into siteVIEW. 
 

 
 
 


