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This guide provides the steps on how to setup a single device on a newly installed siteVIEW Enterprise
2.0 or siteVIEW scope 2.0 software systems. This guide assumes the user has a local COM port
connected to a properly connected TASC site monitoring device and that all the siteVIEW components will
be installed on the same computer.

For information on how to setup other configuration options see the following documents:
e (050-015-0050 siteVIEW 2.0 User Manual
e 050-015-0061 TASC Serial to Ethernet User Manual
e 050-015-0054 Kenwood NEXEDGE™ Installation Guide
e 050-015-0046 Kenwood FleetSync™ 180 Series Radio to sitt COMMANDER Installation Guide

Quickstart Setup Steps

1. To run the siteVIEW 2.0 software, a siteVIEW 2.0 USB security
key is required. Do not insert the siteVIEW 2.0 security key until
after the Data Handler has been installed.

2. Install the four main siteVIEW 2.0 applications all on the same
computer: the Data Handler, Communication Service, Alarm
Notification Handler and Client GUI.

3. Toinstall the siteVIEW 2.0 applications from a CD ROM, insert
the CD into the CD drive and the auto-run menu should .

(Y
q—"
automatically launch. If the auto-run menu does not launch,
browse the CD contents and manually launch the autorun.exe MTASC

file located on the root director of the CD.
Exit

4. Insert the siteVIEW 2.0 USB security key into a free USB port
on the installation computer. Windows will automatically install the drivers needed for the security key.
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Once the auto-run menu has been launched, select the siteVIEW
2.0 menu option. There will be four applications options to install. LASCECVEZE

Install all of them for a stand-alone system. See the 050-015- ™ [ st seview criemt |
0050 siteVIEW 2.0 User Manual for more information on setting ———
up additional Client GUIs and Communication Services.

Install Communications Service

install Alarm Motification Handlor

MTASC
Back
6. After installing the Data Handler, the Data Handler Utility will [H TASC siteVIEW. 2.0 - Data Handler Utility
launch automatically (or it can be launched from the start menu (A4 Contguation
under “Program Files->TASC->Data Handler Utility”). Confirm B e oo e e

Altempting to connect to data handler - 11/10/2003 10:45:40 At

that the activity tab shows that the system is loaded and ready,
and that the status box shows that the Data Handler and
Logging Interface are running. If either of these services is not
running, then press the corresponding Start button.

Updates Waiting to be saved: 0

Status

Data Handler Running
Logging Inteflace Fiurning

7. Run the Client GUI from the SR TASC sitaVIEW 2.0 ;
desktop icon titled “siteVIEW 2.0” or o 5

from the start menu by selecting *'*'ﬁ APt . [es 5
“Program Files->TASC->siteVIEW :
2.0.” The client will automatically
check for an installed Data Handler
on the local computer and if one
exists, it will connect and then
display a login screen. Sign in using
the default username of svadmin
and password siteview.

Ertm g wwesname and pasivand

Usemamer |

Pattwced:

Usea |

Mo Connection mot tigned in
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8. After signing in, you will be asked to :
provide an email address for password [© & s & = = & =]
recovery purposes. Provide a valid : =
email address and press ok. siteVIEW s

2.0 will load with a default network tree
on the left side of the screen. If the
communication service was installed
then you will see the communication
service's computer name appear as an
item in the network tree.

o ¢

Canrie ts oombe 1100} e Wl W 1770181 ] soboms

9. To add a communication port, right
click on the communication service’s
tree item and select add new
communications port.

it ol 15311 e e
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10.Select an available local port and press the next

button.

11.Keep the default timing parameters and press the

next button.

12.Enter a port name and description and press the

finish button.

LACOMBE - Connection Wizard

Select the paort to make a connection

Connection Details

Tipe: [Seid <]

Part

Pratocal |BintdP -
[ P5TM todem Port

Mext |

Cancel

LACOMBE - Connection Wizard

Select the timing parameters to use on this connection

Connection Timings

Packet Timeout [meec]: 2000 Eli
Inter-Byte Timeout [meec): |70 El:
Packet Retries: m

Back | Mext |

Cancel

LACOMBE - Connection Wizard

Provide a name and description to identify the port connection

Connection |dentification

MName: |Hegi0n A

Description: |Senal COM Part 1

Back Finizh

Cancel
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13.The newly added port will appear
as an item in the network tree.

SA TASC siteVIEW 2.0

Conneck  Edit View Took Help

@ T 0kbps
@ Fi O kbps

a8 . BB
Riefresh Unlock || Sites | Alams | Comm | View | History
= Klz System

1) Graups

=1 Metwork

4 Regiond

SpstemiMetworl\LACOMBE

Region &

14.Before attempting to add a new device in siteVIEW, ensure the device is connected to the port, the

connection link is properly set up, the device is powered On and that you know the applicable

The default siteRSM device Address is 1).

15.To add a device to this newly created
COM port, right click on the COM port’s
tree item and select add new device.

=
< | >
Connected to lacombe: 11003 Alarm Notification Hardier 127001 [online] svadmin
H H H 1 H H 1 1 L
connection information for the device (ie. For a siteRSM you will need to know the device’s Address.
KA TASC siteVIEW 2.0 =13
Connect  Edit Wiew Tools Help
5 . B 5 = @ 7% 0kbps
Fefesh | Unlock | Sites | Alams | Comm | View | Histoy @ R Okbps
SpstemiNetwork LACOMBE
= ElE System Region &
1) Groups
= gty Metwark
-2 LACOMBE
®
Expand
Add Mew Device
Delete
Renarme
Disable Monitoring
Alarm Configuration
Polling Configuration
Site Mapping Configuration
Histary
Properties
User Access
&
< | >

Connected to lacombe: 11002

(Alarm Motification Handler 127.0.0.1 fonline]

swadmin
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16.Specify the device’s connection information and
press next.

17.Next provide a name and details for the device,
and select the finish button.

18.When the device is added,
siteVIEW will attempt to

Connect  Edit  Wiew Tools

Device Monitoring Wizard - Region A

Select the device to configure for monitoring

Device Details

Device Type: |EL

Address: |1 -

Mest Cancel

Device Monitoring Wizard - Region A

Provide a name and dezcription to identify the device

Device |dentification

Mame: |siteR5 M 001

Description:

Back

| Finish |

Cancel |

Help

SR TASC siteVIEW 2.0 FER

:

Fiefresh

tg
Unlock.

communicate with the device by
requesting the device’s status. If
the device status is retrieved
successfully, then siteVIEW will
proceed to download all of the
required device configuration and
status. Until the communication is
complete, siteVIEW will indicate
that a refresh is needed for that
device.

= System
1) Groups
=1 ¥y Metwark
= 1= LACOMBE

Sites | Alarms | Comm | Yiew

14
eR5M 007 - Full Refresh Needed

N o5 = E

Histomy

T O kbps
R 0 kbps

Spstem'Metwark \LACOMBE \Region &

siteREM 001

Communication

Reqion I siteRSH 001 9-03
Retrieve DeviceStatus

hd |

K3

Conrected ta lacombe: 11003

&larm Notiication Handler 127.0.0.1 (ariine)

svadmin
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19.0nce the device configuration is
downloaded, the device will no
longer show any indication of
requiring a refresh and a default
panel will be made for the device.

20.After the device has been
successfully added to the system,
you can use the mouse to right
click on the device’s tree item and
then set up the device’s properties,
polling configuration, alarm
configuration and output mapping.

S TASC siteVIEW 2.0

Connect Edit View Tools Help

" ©1 = |m @ 7= 0 kbps
Refresh | Unlock || Sites | Mams | Comm | View | Histors (0) Fix: 75 kbps:
System\N stvarkSLACOMBE SRegion AbsitRSM 001
i System
1) Groups Iput0!  Iput02  Input03  Input04  nput0S  Input 0B Input 07 Input 08
% Network I e 3 3

| ol =

Outplt 01 Outout 02 Outout 03 Output 04 Oulput 05 Oulput 05 Output 07 Output 08

Region A siteRSM 001 3
Retrieve RllTemperatur |

AAXAARAARANRNANAAN

Analog 01 Analog 02 Analog 03 Analog 04 Temperature 02

a0

Region A siteESH 001 5
Retrieve M11ContactInp
Queuea
Region A =iteBSH 001 5
Retrieve MllhnalogInpu 3
e Anclog 05
Region I siteRsN 001 91 9 2
Retrieve DateTime 5
Processi:

[
el A0

ijim 4
z'\" \\1‘4 :

&
wat. o
= -

o i W L
o, )

o 4
e
S Tt om
Analog 08

Analog 06

Analog 07

10

B0 G B0
Ll an v, 1o wut, n

procassiig waN | >

Begion R siteRsH 001 9:05: 4 - 47 & L . 4. %
Retrieve TemperatureBlock 1 -2 3 2 1 2 3 y
Canplatea z"g . 2 2 e 27t
Begion R citeRsH 001 9:05: R & G o e o
Betrieve AnalogBlock 2

Campileted

Region A siteRSM 001 9:05:

a

Retrieve OutputElock
Campleted

Region A siteRSM 001 3:05:
Retrieve InputBlock
campleted

[£3

<
| Default| + J

Connected to lacombe: 11003

 Alam Notification Handler 127.0.0.1 [orline)  |svadmin

Review the 050-015-0050 siteVIEW 2.0 User Manual to further configure the siteVIEW Enterprise 2.0 or

siteVIEW scope 2.0 systems
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