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INTRODUCTION 

The siteRSM can be equipped to communicate to siteVIEW Enterprise Alarm Monitoring Software 
via an internal Serial to Ethernet modem. 

 
 
 

 
 

 
The Serial to Ethernet module incorporates the Lantronix® XPORT® module; it includes all essential 
networking features, including a 10Base-T/100Base-TX Ethernet connection, proven operating 
system, an embedded web server, a full TCP/IP protocol stack, and 256-bit AES encryption for 
secure communications. The XPORT module can be configured with their proprietary software, 
which is the Lantronix Device Installer and the Lantronix CPR Manager. 
 
The Serial to Ethernet module consists of three points of connectivity to operate properly. 
 

1. RJ-45 Ethernet Port 
2. Serial Port 
3. 2-pin power connector 

 
The RJ-45 port connects to your network switch, hub or PC via a standard CAT5e Ethernet cable. 
The serial port connects to the siteRSM’s serial port 2 via a ribbon cable. The 2-pin power 
connector located beside the serial port provides the required +11-20VDC to the device. 
 
 

Lantronix Software 
 
Lantronix Device Installer: The Device Installer software is used to configure the Serial to Ethernet 
module to operate on the network by setting the IP, Subnet Mask and Gateway addresses. 
 
CPR Manager: Lantronix’s Com Port Redirector (CPR) is a software utility which enables you to 
map virtual com ports to the Serial to Ethernet device server. 
 
 
For more information on the Device Installer and CPR Manager software please review the 
manuals provided on the Serial to Ethernet CD. 
 

2-pin Power Connector 
(+11-20VDC) 

Serial Port RJ-45 Ethernet Port 
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A. LANTRONIX DEVICE INSTALLER 

 

The Serial to Ethernet module is supplied on an installation CD. Place the CD 
in the computer CD ROM drive. If the CD does not automatically run, use 
Windows® Explorer to access the setup.exe file and double click on it.  

The following CD menu will be displayed:  

 

 
 

Install both the Lantronix Device Installer and Lantronix CPR Manager. 
Select Next as you step through the Install process. 

 

 
 

NOTE: If this window pops up during either installation or while using the software press “Continue Anyway” 
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Setting the IP Address Information 
 
Before entering the setup information for the Serial to Ethernet module, the IP Address and 
Network Mask must be assigned to the module using the Lantronix Device Installer. 
 
For the Serial to Ethernet module to interface successfully with your LAN or WAN, the IP 
Addresses of the Serial to Ethernet module and your PC must be on the same subnet. IP 
Addresses consist of four numbers separated by periods. For example, 10.6.100.65. For more 
information on IP Addresses and subnets, consult your network administrator. 
 
In order for the PC and the serial to Ethernet module to communicate via IP, both the devices need 
to be on the same subnet. 
 
An example of IP Addresses residing in the same subnet: 
 
 PC IP Address: 10.6.100.60 
 Serial to Ethernet Module IP Address: 10.6.100.65 
 Serial to Ethernet Module Subnet Mask: 255.255.255.0 
 
Default from the factory, the Serial to Ethernet modules IP information is: 
 
IP Address: 10.6.100.65 
Subnet Mask: 255.255.255.0 
Gateway Address: 0.0.0.0 
 
To place your PC on the proper IP Address and Subnet Mask take the following steps: 

 
1. Start Menu on Window 

Toolbar navigate to 
Settings / Network 
Connections / Local Area 
Connection. 

 
2. Right Click the Local Area 

Connection and select 
Properties 
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3. From the Local Area Connection Properties screen 
select Internet Protocol (TCP/IP) 

 
4. Once selected press the Properties button 
 

 
 

 
 
 

 
 
 
 
 
 

 
 
 
 
 

5. In most cases the PC will be configured for DHCP 
(Dynamic Host Configuration Protocol). In this 
scenario the PC obtains an IP Address 
automatically from the network. 
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6. Select Use the following IP address and insert a 

‘static’ IP Address that is on the same subnet mask 
as the Serial to Ethernet device, an example is 
shown: 

 
7. Press OK 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. Press Close to submit the changes, please give the 

PC a few seconds to submit the data, it may appear 
like the window has froze. 

 
9. Your PC is now on the same subnet as the serial to 

Ethernet device.  
 

10. To continue with testing using the current network 
settings skip ahead to section B. CPR Manager 
Configuration, if not and you wish to configure the 
device to work on your network continue to step 11. 
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11. Launch Device Installer version 4.2.0.3 or later 
 

 
 

12. Click on the Search button to search the network for available Serial to Ethernet modules. 
 

 
 

13. To configure the device to use a static IP address which will operate on your network select 
the device you wish to configure from the window then press the Assign IP button from the 
tool bar. 

 
 

14. Select  Assign a specific IP address 
 

15. Click Next 
 
 
 
 
 
 
 
 
 
 
 
 

 



Serial to Ethernet User Manual: 050-015-0061R00 

 

TASC Systems Inc. All Rights Reserved Page 10 of 24 

16. Enter in the IP address information which 
should be provided to you by your 
network administrator. 

 
17. The example here shows changing the 

address to 192.168.0.60. 
 

18. Click Next 
 
 
 
 

 
 
 

19. A popup will appear informing you that 
the address you are about to change the 
Serial to Ethernet module is not on the 
same subnet as the PC.  

 
20. Click Yes 

 
 
 

21. Click Assign to save the new address. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

22. A progress bar will show that the 
information has been successfully 
configured. 

 
23. Click Finish 

 
24. Click Search to refresh the page 
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25. The new address can be seen now in the main window however the status will indicate as 
being Unreachable since the Serial to Ethernet module and the PC are on different 
networks.  

 
26. Simply go back to step 1 and change your PC back to the Address that will now work with 

the device. 
 

27. A properly configured unit will show as seen below indicating an Online status. 
 

 
 
28. The Serial to Ethernet module will now be ready to plug into your network with the proper 

address and can now be mapped to work with the Com Port Redirector Manager software 
(CPR Manager) which will be discussed next. 

 

29. This completes the Lantronix Device Installer setup and the program can be closed. 
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B. CPR MANAGER CONFIGURATION 

 

1. The following procedure outlines how to map virtual COM ports to specific Serial to Ethernet 
modules on the network. The virtual COM port will be used by SCCU and siteVIEW 
Enterprise to communicate with the siteRSM over IP.  

 
2. Launch CPR Manager version 4.2.0.1 or later 

 

 
 

3. Select Device / Search 
 

4. A list of available Serial to Ethernet modules will appear in the Device List panel. 
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5. In the above example, one Serial to Ethernet module was found on the network. 
 

 
 

6. To attach one of the Serial to Ethernet modules to a virtual COM Port create a port first by 
selecting Com Port / Add and Remove. 
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7. Each PC may be using certain Com Ports 
for other functions and will be grayed out 
and not available to be made into a virtual 
port. 

 
8. Select as many Com Ports that will be 

needed, for the example Com10 has been 
chosen since we are simply configuring 
one device.  

 
NOTE: Make sure the Com Port(s) chosen are 
not already being currently used by siteVIEW 
Enterprise as they will not be shown as used 
in this window. 

 
9. Once all the Com Ports are checked, press 

OK 
 
 
 
 
 

 
 

10. All changes including new Com Port(s) will be marked in red 
 

11. To save these changes and new Com Port(s) select Com Port / Save Settings 
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12. Click Yes 
 

 
 

13. Once saved the COM Port(s) are now ready to be mapped to a Serial to Ethernet module. 
 

 
 

14. Select the new Com Port. 
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15. Under the Settings tab the Serial to Ethernet module under the Device List panel can be 
attached to the new virtual Com Port. 

 
16. Double click the Serial to Ethernet module; this will map the device to the port. 
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17. Everything will turn red indicating that a new change has been implemented. Simply select 
Com Port / Save Settings again from the menu bar. 

 
 

 
18. Click Yes 
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19. Once saved the serial to Ethernet device will now operate on Com 10 of the PC. Access to 
the siteRSM can be made remotely from the PC using SCCU or siteVIEW Enterprise over 
an IP connection. 

 
 

20. This completes the CPR Manager Configuration, this program can be closed. 
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C. TESTING USING SCCU AND SITEVIEW ENTERPRISE 

 
1. Launch SCCU version 1.3.30 or later 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2. Under Preferences / Local Connection set 
the Communication Port for COM10 

 
 

 
 

 
 
 
 
 

3. Click OK 
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4. Click Read 

 
 

 
 
 

5. Click Connect Local 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 

6. Click OK 
 

7. This completes the siteRSM 
connection test using SCCU over the 
serial to IP link. 

 
8. SCCU can now be closed and 

continue on using siteVIEW 
Enterprise. 
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9. Launch siteVIEW Enterprise version 2.0.22.0 or later 

 

 
 

 
 

Username: svadmin 
 

Password: siteview 
 

Click Sign In 
 
 
 
 

10. Right click the server name located under the 
Network Icon in the Site panel and select  Add 
New Communications Port 
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11. Connection Details 
 

Type: Serial 
 

Port: COM10 (the virtual Com Port) 
 

Protocol: BinMP 
 

12. Click Next 
 
 
 

13. Keep Connection Timings as default as 
seen in the figure. 

 
14. Click Next 

 
 
 
 
 
 
 
 

 
15. Click Finish 
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16. Right click the new Com Port and select 

Add New Device 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

17. Device Details 
 

Device Type: siteRSM 
 

Address: As configured using SCCU, the 
default address of all siteRSM units from 
factory are 1. This address will be unique 
per site. 

 
18. Click Next 

 
 
 
 

19. Click Finish 
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20. The Communications panel should start processing the requests to acquire data from the 
siteRSM.   

 
21. If the Communications window contains any retries and/or No Response errors the serial to 

Ethernet device has not been configured properly, please go back to the start of this 
document and double check the configurations in Device Installer and CPR Manager. 

 
22. For further information on setting up the siteRSM using siteVIEW please refer to the 

siteVIEW Enterprise 2.0 Centralized Alarm Monitoring Software User Manual                 
(050-015-0050) 

 

 
 


