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INTRODUCTION

The siteRSM can be equipped to communicate to siteVIEW Enterprise Alarm Monitoring Software
via an internal Serial to Ethernet modem.

<4— 2-pin Power Connector
(+11-20VDC)

& ot B
I

- 20-4A-B4-3F-05

RJ-45 Ethernet Port ~—p <4——— Serial Port

The Serial to Ethernet module incorporates the Lantronix® XPORT® module; it includes all essential
networking features, including a 10Base-T/100Base-TX Ethernet connection, proven operating
system, an embedded web server, a full TCP/IP protocol stack, and 256-bit AES encryption for
secure communications. The XPORT module can be configured with their proprietary software,
which is the Lantronix Device Installer and the Lantronix CPR Manager.

The Serial to Ethernet module consists of three points of connectivity to operate properly.
1. RJ-45 Ethernet Port

2. Serial Port
3. 2-pin power connector

The RJ-45 port connects to your network switch, hub or PC via a standard CAT5e Ethernet cable.

The serial port connects to the siteRSM’s serial port 2 via a ribbon cable. The 2-pin power
connector located beside the serial port provides the required +11-20VDC to the device.

Lantronix Software

Lantronix Device Installer: The Device Installer software is used to configure the Serial to Ethernet
module to operate on the network by setting the IP, Subnet Mask and Gateway addresses.

CPR Manager: Lantronix’s Com Port Redirector (CPR) is a software utility which enables you to
map virtual com ports to the Serial to Ethernet device server.

For more information on the Device Installer and CPR Manager software please review the
manuals provided on the Serial to Ethernet CD.
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A. LANTRONIX DEVICE INSTALLER

The Serial to Ethernet module is supplied on an installation CD. Place the CD
in the computer CD ROM drive. If the CD does not automatically run, use

Windows® Explorer to access the setup.exe file and double click on it.

The following CD menu will be displayed:

1=

Install Lantronix Device Installer

Install Lantronix CPR Manager

Browse Documentation

MTASC

Exit

Install both the Lantronix Device Installer and Lantronix CPR Manager.

Select Next as you step through the Install process.

Software Installation

L) "-u, The zaftware you are inztaling has not pazsed Windows Loga
L testing ba verify its cornpatibility with wWindows =P [Tell me why
thiz testing iz impartant. |

Continuing your installation of this software may impair
or destabilize the cormrect operation of pour system
either immediately or in the future. Microsoft strongly
recommends that pou stop this installation now and
contact the software vendor for software that has
paszed Windows Logo testing.

Continue Anpway iF Tratallation §

NOTE: If this window pops up during either installation or while using the software press “Continue Anyway”

TASC Systems Inc. All Rights Reserved
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Setting the IP_Address Information

Before entering the setup information for the Serial to Ethernet module, the IP Address and
Network Mask must be assigned to the module using the Lantronix Device Installer.

For the Serial to Ethernet module to interface successfully with your LAN or WAN, the IP
Addresses of the Serial to Ethernet module and your PC must be on the same subnet. IP
Addresses consist of four numbers separated by periods. For example, 10.6.100.65. For more
information on IP Addresses and subnets, consult your network administrator.

In order for the PC and the serial to Ethernet module to communicate via IP, both the devices need
to be on the same subnet.

An example of IP Addresses residing in the same subnet:

PC IP Address: 10.6.100.60
Serial to Ethernet Module IP Address: 10.6.100.65
Serial to Ethernet Module Subnet Mask: 255.255.255.0

Default from the factory, the Serial to Ethernet modules IP information is:
IP Address: 10.6.100.65

Subnet Mask: 255.255.255.0

Gateway Address: 0.0.0.0

To place your PC on the proper IP Address and Subnet Mask take the following steps:

1. Start Menu on Window ﬁ!ﬁ

Toolbar navigate to

Settings / Network
Connections / Local Area | B
Connection. . e
@‘ Set Program Access and Defaults
2. Right Click the Local Area D Windows Cateog Disale
Connection and select i =
Properties e

L Programs

: Create Shartcuk
L‘q Documents Delete

] . Evertide
2 Printers and Faxes
a Taskbar and Start Menu

Log OFf jstemler. ..
Shut Down, .

@ start | @ (O] &) 2 W] | O] mbox - Microsoft utlook | ) 050-015-0081 Serial to £,

TASC Systems Inc. All Rights Reserved Page 6 of 24
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3. From the Local Area Connection Properties screen

select Internet Protocol (TCP/IP)

4. Once selected press the Properties button

5. In most cases the PC will be configured for DHCP
(Dynamic Host Configuration Protocol). In this
scenario the PC obtains an IP Address

automatically from the network.

L Local Area Connection Properties g |

General |

Connect uging:

I HE Broadcom Met<treme 57xx Gigabit C

This connection uses the following ikems:
E’i Clignt for Microsoft Metworks

@ File and Printer Sharing for Microsoft Netwarks
B 05 Packet Scheduler

[ | rterriet Frotocol [TCRAR)
Install... | W rinstall Froperties
— Description

Transmission Contral Protocal/lntemet Protocol. The default
wide area network pratocol that provides communication
across diverse interconnected networks.

[ Show izon in notification area when connected
[v Matify me when this conhection has limited or no connectivity

0K Cancel

Internet Protocol {TCP/IP) Properties 211

General | Altemate Configuration I

Y'ou can get [P settings assigned automatically if your network supports
thiz capability. Otherwise, you need to ask your network. administrator for
the appropriate [P zettings.

& btain an [P address automaticalls

—" Uge the following |P address:

P address: I . . .
Subnet mask: I . . .
Default gatewan: I . . .

£ Obtain DMS server address automatically

—{" Use the following DNS server addiesses:

Ereferred DS senver: I . . .
Slternate DHE server I . . .

Advanced... |
ok I Cancel |

TASC Systems Inc. All Rights Reserved
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- - :
6. Select Use the following IP address and insert a e o
‘static’ IP Address that is on the same subnet mask Benes! |
as the Se”al to Ethernet dev|ce an exam ple |S ‘You can get IP settings assigned automatically if your network supports
? thiz capability. Otherwise, you need to ask your netwark. administrator for
Shown the appropriate |F zettings.
" Dbtain an IP address automatically
7. PreSS OK —{%" Use the following IP address:
1P address: 0 . B 100100
Subnet mask: I 256 . 255 . 255 . 0
Default gateway: I . . .

) Obtain DS senver address autamatically

—* Use the following DNS server addiesses:

FPrefered DMS server: I . . .
Alternate DNS server: I . . .

Advanced... |
ak I Cancel |

8. Press Close to submit the changes, please give the 21|
PC a few seconds to submit the data, it may appear General |

like the window has froze.

Connect using:

. . B8 Broadcom Met<treme 57ux Gigabit C Configure...
9. Your PC is now on the same subnet as the serial to I G|
Ethernet device_ This connection uses the following items:
=!| Client for Microsoft Networks
. . . . .[‘_EJ File and Frinter Sharing for Microsoft Netwarks
10. To continue with testing using the current network 81 005 Packet Scheduler
settings skip ahead to section B. CPR Manager < Intemet Protacol (TCP/IP)
Configuration, if not and you wish to configure the
device to work on your network continue to step 11. stal.. | Uninstal [ [ Propetes |
— Description
Allowes your computer to access resournces on a Microsoft
netwaork.

[~ Show ican in notification area when connected
¥ Matify me when this connection has limited or no connectivit

Cloze LCaticel

TASC Systems Inc. All Rights Reserved Page 8 of 24
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11. Launch Device Installer version 4.2.0.3 or later

% Lantronix DeviceInstaller 4.2.0.3 _ O] x|

File  Edit W¥iew Dewice Tools Help
Hsearch  GExclude & Assign [P
£ S

-1 | Type | Mare | Group | IF Address | Hardware &ddress | Status

Local Area Connection [10.6.100.100) L Pant-03 10.6.100.65 00-20-44-B4-3F-04 Orlire
-3 #Port

L4 Ready

12. Click on the Search button to search the network for available Serial to Ethernet modules.

M Lantronix DeviceInstaller 4.2.0.3 Ol x|

File  Edit Yiew Device Tools Help

,;)Search eExclude @Upgrade

= E‘Q Lantronix Devices - 1 device(d Assign an IP address to a device. || |
E“E‘E Local &rea Contection [10ET00.T00 =Part-03

=3 HPart

-2 XPort-03 - fimwars v6.5.0.7

13. To configure the device to use a static IP address which will operate on your network select
the device you wish to configure from the window then press the Assign IP button from the
tool bar.

14. Select Assign a specific IP address

Assignment Method

would you like to specify the IP address or should the unit get its
settings fram a server out on the network?

15. Click Next

7 Obtain an P address automatically

% Assign a specific IP address

TCP/IP Tukarial

= Back I Next = I Cancel Help

TASC Systems Inc. All Rights Reserved Page 9 of 24
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16. Enter in the IP address information which
should be provided to you by your
network administrator.

17. The example here shows changing the
address to 192.168.0.60.

18. Click Next

19. A popup will appear informing you that
the address you are about to change the
Serial to Ethernet module is not on the
same subnet as the PC.

20. Click Yes

21. Click Assign to save the new address.

22. A progress bar will show that the

information has been successfully
configured.
23. Click Finish

24. Click Search to refresh the page

% Assign IP Address ] x|

IP Settings

Please fill in the 1P address, subnet, and gateway to assign the device.
The subnet will be filled in automatically as you type, but please verify
it For accuracy, Incorrect values in any of the below Fields can make it
impossible For your device to cammunicate, and can cause netwark.
disruption,

IP address: |192,1E.E,|].6EI
Subnet mask: |255,255.255‘0
Default gateway ID'D‘D‘D

<« Back I hext > I

Cancel I Help

Address Unreachable
2
-

The address vou entered is nok on the same subnet as this PC:

PC's IP address = 10.6,100.100
PC's subnet = 255,255.255.0

Syould wou like bo continue and sek the IP Address?

]

x|
Assignment
Click the: Assign button to complete the TP address assignment.
Assian
< Back | Finish | Cancel I Help I
%, Assign IP Address 1 x|

5 . Assignment

Click the Assign button to complete the IP address assignment.

Progress of task:

TASC Systems Inc. All Rights Reserved
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B Lantronix Devicelnstaller 4.2.0.3 -10] x|
File  Edit  Wiew Device Tools Help
,)Search Exclude & Assign IP
ER-C ] Type | Mame | Group | IP Address | Hardware Address | Status |
Local Area Connection (10.6.100.100] P03 1592.168.0.60 00-20-44-84-3F-04 Urreachable
®-£3 %Port
k‘: Ready

25. The new address can be seen now in the main window however the status will indicate as
being Unreachable since the Serial to Ethernet module and the PC are on different
networks.

26. Simply go back to step 1 and change your PC back to the Address that will now work with
the device.

27. A properly configured unit will show as seen below indicating an Online status.

b | antronix DeviceInstaller 4.2.0.3 1Ol x|

File Edit ‘iew Device Tools Help
,)Search aEchude & Assign IR

= E‘ Tupe | Mame | Group | P Address | Hardware Address | Statuz
gcal Area Connection (192.168.0.100] L Port-03 192 168.0.60 00-20-44-B 4-3F 04 Orline
#Port

d Ready

28. The Serial to Ethernet module will now be ready to plug into your network with the proper
address and can now be mapped to work with the Com Port Redirector Manager software
(CPR Manager) which will be discussed next.

29. This completes the Lantronix Device Installer setup and the program can be closed.

TASC Systems Inc. All Rights Reserved Page 11 of 24
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B. CPR MANAGER CONFIGURATION

The following procedure outlines how to map virtual COM ports to specific Serial to Ethernet
modules on the network. The virtual COM port will be used by SCCU and siteVIEW
Enterprise to communicate with the siteRSM over IP.

2. Launch CPR Manager version 4.2.0.1 or later

¥ CPR Manager 4.2.0.1

I =
File ComPort Devicee Took Help
T addjRemave  |)Seve 2] Refresh D Search For Devices (G Exclude
Com Ports ide | Com Parl List | General Tests |
= I::)AII Com Ports (4) Cam Part | IP Address | TCF Port | Carm Status \ Metwork, Status \ 2217 \ Bfitwr \ Sviflec \ MoCls \ CntTO | TORec \ K
£ 5 Com1-5 T Com 1 (Inaccessible]
2 17 Com 3 (Inaccessible]
% T2 Com 4 (Inaccessible]
v T2 Com 5 (Inaccessible)
v
4| | |
Device List Collapse 13
IF Addriess [ #Pats | TCF Part | Produet [0 | Hw Addiess [ Network Interface | Deviee Name | Port Name I
Il

3. Select Device / Search

4. Alist of available Serial to Ethernet modules will appear in the Device List panel.

TASC Systems Inc. All Rights Reserved Page 12 of 24
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4 CPR Manager 4.2.0.1 3

File  ComPort Device Tools Help

W AddiRemove  [] Save B Refresh 9 Search For Devices @ Exclude

o [=[ 3]

Com Ports Hide: e. Com Part List | General Tests |
=] |‘_':> All Com Ports [4) Com Port | IP Address | TCP Part | Com Status | Metwork Status | 227 | Bifrar | SwiRec | MaCls |
=2 Com1-5 w Carn 1 [Inaccessible)
E Com 3 [Inaccessible]
@ Carn 4 [Inaccessible)
@ Com & [Inaccessible]
< | i
Device List Collapse EI
IP Address | 1 Ports | TCF Port | Product | D | Hiw! Address | Metwork Interface | Device Mame | Port Mame
Sel192168.0.60 1 10001 #Port-03 X5 00:20:44:B4:3F:04 192.168.0.100
< | |
[Ready i "

5. Inthe above example, one Serial to Ethernet module was found on the network.

4 CPR Manager 4.2.0.1

Releass Pork

Close

I

Eile | Com Port | Cevice  Tools  Help
T Add Save Sethings Chel+5 % Excclude
Com Por Excport b Com Port Canfig File b I
= r_':> Import from Com Port Config file | IP &ddress | TCP Part | Cormn Status |
= | Add and Remove |3]
Refresh Wiew of Com Ports on the Swstem F5 d
Cancel all Edits kel 3

6. To attach one of the Serial to Ethernet modules to a virtual COM Port create a port first by

selecting Com Port / Add and Remove.

TASC Systems Inc. All Rights Reserved
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7. Each PC may be using certain Com Ports

I~ Com@1
[~ Comg2
[T Comg3
[~ ComB4
[~ ComBs
[~ ComBs
[~ Com@?
[~ Comas
[~ ComBg
[~ Coman
I~ Com31
[~ Com3z
[~ Coma33
[~ Com34
[~ Comgs
[~ Coma3s
[~ Coma?
[~ Coma3g
[~ Coma3g
I~ Comion

[ ComlOl
[ Comloz
I~ Comi03
[ Coml04
[ ComlOs
[ Coml05
[ ComlO?
[ Coml0g
[ Comlog
[~ Comli0
[ Coml1l
[ Comli1z
[ Comll3
[ Coml14
[~ Comlis
[~ Comllg
[ Coml17
[ Coml1g
[ Coml1g
[ Coml20

[T Comlzl
[T Comlz2
I~ Comlz3
[T Comlz4
[ Comlzs
[ Coml26
[T Comlz7
[ Coml2s
[T Coml29
[ Coml30
[T Coml3
[ Coml32
[ Coml33
[T Coml34
[~ Coml35
[T Coml36
[ Coml37
[ Coml38
[ Coml33
[~ Coml40

. . ¥ Coml [ Com2t [~ Com#1 [~ ComBl

for other functions and will be grayed out T

and not available to be made into a virtual P Comd [ Com23 I Comd3 [ Comsd

ort [¥ Comd [T Com24 [~ Comdd [ Coméd

port. ¥ Coms [~ Comes [ Comds [ ComéS

[ Comé [~ Com26 [ Comd6 [ Coméh

8. Select as many Com Ports that will be ; Euily ; Cantly ; Caily F Causy

Comg Com23 Com48 ComEa

needed, for the example Com10 has been T

chosen since we are simply configuring W Comi0 [~ Com30 I Can [~ Com

H [ Comil [~ Com3 [ Com51 [ Comfl

one device. [ Comiz [~ Com32 I ComS2 [ Com?2

[T Coml2 [~ Com33 [ Com53 [ Com73

NOTE: Make sure the Com Port(s) chosen are Wl iceil) WGt WG G

t | d b . t| d b . t VIEW [T Coml& I Com3 [ Comf5 [~ Com?5

not a re_a y being Culrren y use y sie [T Comls I~ Com36 [ ComB6 [ Com7h

Enterprise as they will not be shown as used I Comi? [ Com3? [~ Com&7 [ Com?7

H H H [~ Coml® [~ Com3% [ Com58 [ Com73

in this window. [T Coml3 [ Com3 [~ Com59 [~ Com79

[T Com20 [~ Comd0 [~ ComB0 [ Com30

9. Once all the Com Ports are checked, press < |
OK

0K | Cancel |
Select All | SelectNonel

Check [Range) “ﬂ to lﬁ
Uncheck Range) [[T = to [258 =]

%) CPR Manager 4.2.0.1

File  Com Port

Tools

Help

W addiRemove [l Save E| Refresh - Search For Devices 'd' Exclude

Com Ports

Hide g

= E,» All Com Ports [5)
=+ Com1-10

...... T Com 10 [New]

Com Port List |

Com Port

| IP Address

TZ Com 1 [Inaccessible]
TZ Corm 3 [Inacceszible]
TZ Com 4 [Inaccessible]
TZ Com 5 [Inaccessible]
T Com 10 [Mew)

10. All changes including new Com Port(s) will be marked in red

11. To save these changes and new Com Port(s) select Com Port / Save Settings

TASC Systems Inc. All Rights Reserved

Page 14 of 24



Serial to Ethernet User Manual: 050-015-0061R00

4» CPR Manager 4.2.0.1

File

Com Pork | Device

Toaols

Help

B Add)

Save Settings

Chrl+5 |b Exclude

Com Pol

=%
E.

Add and Remove

Export ko Com Pork Config file

Import from Com Port Config file

| IP &ddress

3

12. Click Yes

Refresh view of Com Parts on the System Fg 3;
Cancel Al Edits Ctrl+U :]
Release Port
Close

Save Settings |

\?) Are you sure you wank fo save?

13. Once saved the COM Port(s) are now ready to be mapped to a Serial to Ethernet module.

4> CPR Manager 4.2.0.1

Eile
T AddiRemaove

Com Pork

Cam Parts

Device

Tools

Hide: 9.

N
LSS

14. Select the new Com Port.

= E,» All Com Ports [5)
Com1-10

Help

b Save tﬂ Refresh 2 Search For Devices aEchude

Carn Port List I General Tests |

Com Port

| 1P Address

@ Com 1 (Inaccessible]
@ Com 3 (Inaccessible]
E Com 4 (Inaccessible]
E Com 5 (Inaccessible]

T Com 10

TASC Systems Inc. All Rights Reserved
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gl
Ele ComPort Device Tools Help
@ AddiRemave [ Save E] Refresh 4 Search For Devices éExc\ude |
Com Ports Hide g Settings | Com 10 Tests |
|
= 2 All Com Ports (5] —Com10
=3 Com1-10
@ Window's Part Name:; Lantionix CPR Port [COM10]
Ya ‘Window's Device Mame:  \DeviceA\CpiDevice10 Cam Status: Closed
@ ‘window's Service Mame:  CprDirvr Network Status:  Disconnected
;g Fieset to Defaults Carice/ Edits =
IV Buffer Wiites [ Keep checked for better wiite performance | I? 3: Caonnection Timeout (in seconds|
[~ Server Reconnect M Timeout Reconnect IU 3: Reconnect Limit [0 = forever]
I™ Mo et Close
‘ I Listen Mode INmmaI - port closed after disconnect ﬂ TCF Port Add To Eirewall I |
‘ I~ TCP Keepdlive [720000" =] Keepsiive Time (msee)  [1000 =] Keeplive Intesval [mses) |
" RFC2217  DTR(n); [Tie OTF taDCD, D5R always aclive =l
[TruPart]
Selv e m Tl:P Port 'WARMING! If the Host iz on the other side of a router or a remote
a1 nin firewall, then UDP ports 30718, 43282 and 43283 may need to be
added to the firewall's exclusion list. You may experience trouble
2 opening this com port if these UDP ports are not excluded.
3 Also, some legacy device servers respond on UDP port 43283_ If you
4 are unable to connect to a device server, one possible cause is the
Firewall on this machine iz blocking this port. Press the "Add Rx Port®
5 button to add this port to the Firewall. [If the button caption reads
6 ‘Remove Rx Port’ then the port has alieady been added and can be
7 d by ing this button.
8 Add Fiz Port | The Firewallis tuined ON 3
Device Lisk Collapse E
IP Address | # Ports | TCF Part ‘ Product | 18] | Hiw address ‘ Network Interface | Device Mame | Part Mame
@192 163.0.60 1 1000 =Port-03 ¥6  00:20:44:B4:3F:04 192.166.0.100
1| | i
[ [l -=

15. Under the Settings tab the Serial to Ethernet module under the Device List panel can be
attached to the new virtual Com Port.

16. Double click the Serial to Ethernet module; this will map the device to the port.

TASC Systems Inc. All Rights Reserved Page 16 of 24
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~i0x
File  ComPort Device Tools Help
W AddfRemove ] Save B Refresh 4 Search For Devices aExclude |
Com Parts Hide g~ Settings | Com 10 Teslsl
|
E] 3 All Com Ports (5) [~Com 10
E£3 Com 1-10
9 Window's Part Marme: Lantronix CPR Port [COM1T0]
9 Window's Device Mame:  SDevice\CprDevicel0 Com Status: Clozed
g ‘Wwindow's Service Mame: _ CprDiryr Metwork Status:  Disconnected
g Com 10 Reset to Defaults Cancel Edits =
¥ Buffer wiites [ Keep checked for hetter wiite performance | I? 3: Connection Timeout [in seconds|
[~ Server Reconnect ¥ Timeout Reconnest |0 3: Reconnect Limit [0 = forever]
™ Mo Net Close
| I Listen Mode INorma\ - port closed after discannect j TP Part Add Tao Firewsll | |
||_ TCF Keepdlive 720000 3: Keepslive Time [msec] I'IEIUU 3: Feepalive [nterval [msec] |
[~ BFC2217  DTER () ITIE DTH to DCD, DSR always active j
[TruPort]
mmn TCP Port n ‘WARMING! If the Host iz on the other side of a router or a remote
I EEE Moot | firewall, then UDP ports 30718, 43282 and 43283 may need to be
2 ' added to the firewall's exclusion list. You may experience trouble
2 opening this com port if these UDP ports are not excluded.
3 Also. some legacy device servers respond on UDP port 43283, If you
4 are unable to connect to a device server, one possible cause is the
5 Firewall on this machine is blocking this port. Press the ‘Add Rx Port’
button to add this port to the Firewall. If the button caption reads
B ‘Remove Rx Port® then the port has already been added and can be
7 d by ing this button.
] Add Rz Port TheFirewallis turned O N ZI
Device List Collapse ﬁl
IP Address | # Parts | TCP Part ‘ Product ‘ 1] | Hiw Address ‘ Metwork. Interface ‘ Device Name | Port Mame
S#152.168.0.60 1 10001 HPort-03 #5 00204484 3F:04 1592.168.0.100
| | i
[ [Modified | :

17. Everything will turn red indicating that a new change has been implemented. Simply select
Com Port / Save Settings again from the menu bar.

18. Click Yes X

\/ Are wou sure wou wankt fo save?

TASC Systems Inc. All Rights Reserved Page 17 of 24
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<) CPR Manager 4.2.0.1 K (o) x|
File  ComPort Device Tools  Help
T Add/Remove :;, ,: Save :;] Refresh p Search For Devices @Exclude
Com Ports Hide g ¢ Settings I Com 10 Tests |
|
B =2 All Com Ports [(5) —Com 10
=45 Com 1 -10
@ window's Port Mame: Lantronix CPR Port (COM10)
@ ‘window's Device Mame:  \Device\CpiDevice10 Com Status: Closed
@ ‘wiindow's Service Name:  CpiDrvr Network Status:  Disconnected
g Com 10 Fieset to Defaults Canie! Edits =
[¥ Buffer 'whites [ Keep checked for better wite performance | 7 3: Connection Timeout (in seconds)
I Server Reconnect ¥ Timeout Reconneet [0 = Reconnect Limit (0 = forever]
™ Mo Met Close
| [ Listen Mode INmma\ - part clozed after dizconnect j TCF Port Add To Firewsl | ‘
| [~ TCP Keepblive 720000 3: Keepdlive Time [msec] 1000 3: Keepdlive Interval [msec] ‘
I~ RFC2217  DTRInk |Tia DTR to DCD, DSA ahways active =l
[TrPort)
m_n TCP Port n 'WARMNING! If the Host is on the other side of a router or a remote
1 sz iean60 Room firewall, then UDP ports 30718. 43282 and 43283 may need o be
added to the firewall's exclusion list. You may experience trouble
2 opening this com port if these UDF ports are not excluded.
3 Also, some legacy device servers respond on UDP port 43283. If you
4 are unable to connect to a device server. one possible cause is the
Firewall on this machine is blocking this port. Press the ‘Add Rx Port
9 button to add this port to the Firewall. If the button caption reads
B ‘Remove Rx Port' then the port has already been added and can be
7 d by p ing this button.
3 Add Rx Port | The Firewall is tumed ON ZI
Device List Callapse E
|
IP Address | # Parts | TCP Part | Product ‘ ID ‘ Hw/ Address | Network Interface | Device Name | Part Name
S#192.168.0.60 1 10001 #Poit-03 ®5  00:20:44:B4:3F:04 192.168.0.100
| | i
| Settings have been saved Il .

19. Once saved the serial to Ethernet device will now operate on Com 10 of the PC. Access to
the siteRSM can be made remotely from the PC using SCCU or siteVIEW Enterprise over

an IP connection.

20. This completes the CPR Manager Configuration, this program can be closed.
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C. TESTING USING SCCU AND SITEVIEW ENTERPRISE

1. Launch SCCU version 1.3.30 or later

2. Under Preferences / Local Connection set
the Communication Port for COM10

3. Click OK

:\siteCDMMANDER Configuration Ukility =101 |

File Preferences Wiew Systsm Configuration Event Manitor Help

2 | [] =l

Off[ine Write | Read ‘ Config

-

File Open Fil= Szve

ElsiteEDMMANDER,.I"RSM Configuration Utility
Filz | Preferences View System  Configuration  Event Monikor Help

E Local Connection. .. I = ‘ EH ‘ = ‘

Display Wite Read Config

SCCU Communicaktion Port Paramekters

Communication port;

IEEIM1EI:| vl

Rety count:

|5 =
=

Packet Timeout [mSec)

=
1000 =

Inter-byte Timeaout [mSec)

|2nu j

These are the communication | &
zettings the computer will use
when communicating with the
giteCOMMAMNDER module via

the zeral port. The zenal port

may conhected directly o the
siteCaommander module, ar if

uzing Kenwood Fleetzync LI

Local port protocal:
[MORMAL |

ok | Canicel |
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4. Click Read T siteCOMMANDER /RSM Configuration Utility

File Preferences Yiew Swstem  Configuration Ewent Monitor  Help

=

OffLine

‘Write

= |

File Open File Save

FiE

Read Carfig

5. Click Connect Local ﬂ

To connect via local zenal port, click the COMMECT :I
LOCAL button. To connect to a remate station via FFSEK,

enter the ztation addresz and click on the COMMECT

REMOTE button.

d
Remate Address: |1

COMMECT REMOTE

. CONMECT LOCAL |

Reading data from .
site COMMANDER/site RSM -q&*:; \%'

Protocols .4 Pleaze wait ...

6. Click OK —
Module address: P01 [FiRMwiaRE Illll"l'"l
7. This completes the siteRSM Madule mode: D NS PRESENT.
connection test using SCCU over the [ lsweromeenis ] e e U SO O
serial to IP link. Priaty ranshission path ANALOG EXPANSIONS FOUND:
|SERIAL PORT 2 T | CoNTACT INFIT EXEANSIONS FOUND: NO
8. SCCU can now be closed and Statup delay [secs] [0 =]
continue on using siteVIEW Send Power Up Status: [
Enterprise. Power 5 ave Option
Enable Power Save: [0 Sleeplag Periad: |1 ill Im
CO5 W akeup: O
ak. | Cancel |
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9. Launch siteVIEW Enterprise version 2.0.22.0 or later

MHTASC siteVIEW Enterprise Edition

Connect  Help

=10l x|

B 5| 5 =
Sites | Alams | Comm | View

Tox: Dkbps
R 0 kbps

Communication

Connected to lacombe: 11003

‘O Redundant Server 192.168.0.111 [offline]

|o Alarm Notification Handler 127.0.0.1 (offline)

ot signed in

Username: svadmin
Password: siteview

Click Sign In

10. Right click the server name located under the

Network Icon in the Site panel and select Add g
New Communications Port Refiesh " | Unlock
Sites

X sign In - TASC site¥IEW Enterprise Edit

=101 x|

Enter your uzemame and pazsword

| zernarne: Iwadmin

Pazzwaord: |

Uzers

Fazzword Fecovery

xxxxxxx>1

Sign In | Cancel |

O T1ASC siteVIEW Enterprise Edition

Connect  Edit Wiew Tools Help

-Ede System

B U= | =
Sites | Alarms | Comm | Wiew | History
Alarms

Expand

Add Mew Communications Pork
Add Mew Modem Poal

Delete
R.ename

= o

Alarm Configuration
Polling Configuration
Site Mapping Configuration

Hiskary

Properties
User Access
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11. Connection Details
Type Serial Select the part ta make a connection
Connection Details
Port: COM10 (the virtual Com Port) Type: |EEE
Port |COM1D |
Protocol: BinMP Protacal: [EinkP =]
) I~ PSTH Modem Port
12. Click Next
I ext | Cancel

13. Keep Connection Timings as default as

seen in the figure.

Select the timing parameters to uze on this connection

14. Click Next Connection T imings

Packet Timeout [mzec): |2UDU 3:
Inter-Byte Timeout [meec): I?U 5:
Packet Retries: |3 5:

Back | I ext I Cancel

15. Click Finish

Frovide a name and dezcription to identify the port connection

Connection |dentification

Mame; |COM10

Descriphior;

Back | Finish I Cancel
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16. Right click the new Com Port and select
Add New Device

17. Device Details

Device Type: siteRSM

Address: As configured using SCCU, the
default address of all siteRSM units from
factory are 1. This address will be unique
per site.

18. Click Next

19. Click Finish

HHTASC siteVIEW Enterprise Edition

Connect  Edit Yiew Tools Help

& ‘ m B =
Refrezh Unlock || Sites | Alarms | Comm | View | History
Sites Alarms
2K System
e{ ) Groups
E#, Wetwark
EIH- STJOVITE
L@
Expand l
Add Mew D
Delete
Rename

Disable Monitaring

Alarm Configuration
Palling Configuration
Site Mapping Configuration

Histary

Properties
User Access

Device Monitoring Wizard - COM10

System

Select the device to configure for monitoring

— Device Details

Device Type: |EiEEG
Device COM Part [SerialPot] =]
Madula Type:lm
Addless:l'l 'I

Mext | Cancel

Device Monitoring Wizard - COM10

Praovide a name and dezcription to identify the device

r—Device Identification

I ame: | SlaveM ot apping 1

Description;

Back | Firizh I Cahcel
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HATASC site¥IEW Enterprise Edition 1Ol

Connect  Edit Yiew Tools Help
Tx: 0 kbps
Histary R 0 kbps

8 . 8 @
Refresh Unlock || Sites | &lams

System\Networkh\STJOWITESCOM10
IzveMohspping -

_| Groups
=1y Metwork

=
=

Comm

C
-
Wigw

Communication

COM10 SlaveNoMapping 1
Retrieve RllTemperatur [ |

COM10 SlaveNoMapping 1
Retrieve All0utputs

COM10 SlaveNoMapping 1
Retrieve AllContactInp

COM10 SlaveNoMapping 1

COM10 SlaveNoMapping 1 11:

Retrieve AllfinalogInputs

Campleted

COM10 SlaveNoMapping 1 11:

Retrieve DewiceStatus

Campleted

COM10 SlaveNoMapping 1 11:

Retrieve AllTemperatureInp
Leted

COM10 SlaveNoMapping 1 11:

Retrieve A1l0utputs =

Camplated

COM10 SlaveNoMapping 1 11:

Retrieve AllContactInputs

C leted

Completes | -
_>IJ

COM10 SlaveNoMapping 1 11:
Retrieve MllfnalogInputs |+ | 4] |

Connected to STJOVITE: 11003 |—|A\arm Motification Handler 127.0.0.1 [online] ‘svadmin

20. The Communications panel should start processing the requests to acquire data from the
siteRSM.

21. If the Communications window contains any retries and/or No Response errors the serial to
Ethernet device has not been configured properly, please go back to the start of this
document and double check the configurations in Device Installer and CPR Manager.

22. For further information on setting up the siteRSM using siteVIEW please refer to the
siteVIEW Enterprise 2.0 Centralized Alarm Monitoring Software User Manual
(050-015-0050)
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